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C. PATIENT INFORMATION (1): 
Name: _¥\ 


Breed /Species: 


Age: 


PATIENT INFORMATION (2): 
Name: 
Breed/Species: 


Age: Sex: 


Color: 
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F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 
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Date: 11/24/2019 


Re: Dr. Sarah Anderson-Kain and the care of Mirage 
New River Veterinary Hospital 

48410 N Black Canyon Hwy 

New River, AZ 85087 


on ae Zurcher 


Phone: earl 


To Whom It May Concern, 


Below is the sequence of events that led up to Mirage’s death. I have attached a list 
of concerns and inconstancies at the bottom. 


On Saturday, 11/16/2019 I brought my cat Mirage to Dr. Sarah Kain. She had 
vomited once on Thursday (11/14/2019), vomited once on Friday (11/15/2019) 
with some diarrhea on Friday. I told Dr. Kain that she started to act normal again 
Friday evening and that I had thought it might have been the food that I gave to her 
that may have caused an upset stomach. I had told her the food was almo nature 
wet food which is something that my cats have had several times before. Dr. Kain 
said she wanted to give fluids for the diarrhea and Cerenia for vomiting for 
precaution even though she wasn’t vomiting anymore. She had stated that she 
gives Cerenia to her cat for vomiting all the time and that it could cause drowsiness 
and it could have a kind of sedative type effect. She also did an in house basic 
blood test, which she had stated came back normal. I asked Dr. Kain if she had any 
recommendations for wet food that I could get to feed to Mirage that wouldn’t 
upset her stomach she recommended Purina Pro Plan Veterinary diets OM, Purina 
Pro Plan Veterinary diets EN, and Hills prescription diet w/d (digestive/weight 
management. She gave me some and I purchased some. When we got back home 
Mirage expressed that she was hungry so I opened the Purina Pro Plan Veterinary 
diets with salmon OM savory selects overweight management and she ate some of 
it and laid down. Later When I went to check on Mirage she was laying there, I 
didn’t think anything of it since Dr. Kain had stated that the Cerenia could cause 
drowsiness. When I went to pet her she meowed at me then went into my closet 
which isn’t normal behavior. 


I called Dr. Kain Sunday, 11/17/2019, to let her know that Mirage was still 
lethargic and had not been eating or drinking and her breathing was slightly raspy 
but we could only tell when she was purring. I asked if my mom could give her 
fluids (Normosol-R) subcutaneously (in the skin). I told her my mom knew how to 
give fluids and she stated yes to give her 100cc (ml). I had told her that I thought 
Cerenia was causing the Lethargy and loss of appetite and that I looked it up online 
as it said that these could be side effects of the drug. She stated to me that it wasn’t 
because of the drug. She asked if I could drop her off Monday morning so that she 
could keep her. I had said yes. 


When I brought Mirage in on Monday, 11/18/2019, I had told them that she wasn’t 
drinking or eating, she had labored breathing; she was lethargic and wobbling but 
no longer had vomiting and diarrhea. I talked to the tech with the red hair and the 
front desk lady and told them that I wanted to be notified with anything being 
given to Mirage and not to give her Cerenia because I thought that drug caused her 
side effects. I was called a couple times by the tech in the morning and I had 
reiterated that I wanted to be notified first before they gave her any drugs. I didn’t 
want Cerenia to be given to Mirage and that fluids for hydration were okay. 


I was called at 12:54pm by Dr. Sarah Kain. She stated that the basic blood test 
came back normal, the x-rays looked okay, and the urinalysis came back perfect. I 
asked if the x-rays could be sent out and looked at. She stated that she could send 
the images to a board certified radiologist and I told her that I wanted them to be 
sent and reviewed by a board certified radiologist and that I would pay the extra 
money for it. She then started to discuss Cerenia again with me and how it could 
help with appetite. I had asked if there were any other medications that could be 
given besides the Cerenia because J didn’t want Mirage to have it again. She listed 
off a couple mediations including one that could be applied into the ear called 
Mirtazapine Gel that would help with appetite. Before I had gotten off the phone I 
reiterated that the medication that could be rubbed into the ear would be given and 
not the Cerenia, she confirmed with me that the Mirtazapine Gel would be applied 
and not Cerenia. Dr. Kain said to call back between 4 and 4:30pm if I had not : 
heard back from her. I had tried to call at 4:13pm to see how everything was going. 
The front desk stated that she was in a room and that she will call when she was 
done. I received a call at 4:54pm, Dr. Kain had told me that Mirage wasn’t doing 
very well and that she was afraid if she left her overnight at her office that Mirage 
would pass away and no one would be there to monitor her since she was not a 24 
hour clinic. 


Upon reaching the clinic the front desk lady instantly asked me for payment, 
without me reviewing the statement I had paid and asked for all of Mirages 
records. Dr. Kain stated that she would send them to the 24 hours clinic that she 
recommended that I go. She stated Mirage needed to go somewhere that had 
equipment such as heat source since her temperature was at 98 and oxygen since 
Mirage was breathing harder since the morning. I had asked Dr. Kain what the 
board certified radiologist said about the x-rays and what the report stated and she 
had told me that she didn’t send them. I asked why she didn’t send them and she 
said it was too late. After I left the clinic, I pulled over and called my mom and she 
did a three-way call with her vet. I started to review Mirage’s medical records that 
Dr. Kain gave to me and realized that Dr. Kain gave Mirage Cerenia after I had 
specially told her not to, as well as other drugs that she didn’t inform me about 
after I had asked for them to call me when giving any drugs. 


On Tuesday 11/19/2019 I had driven to the clinic to see if I could talked to Dr. 
Kain after reviewing Mirage’s records from Monday night. The front desk ladies 
stated that I could talk to her but that I would just have to wait a little bit. They 
brought me into a room almost immediately. When Dr. Kain came in I had stated 
that I wanted to ask her a couple of questions and that I was trying to get closure 
on Mirage. I told her that I did more research on Cerenia and that it could kill 
animals or send them into anaphylaxis. I reiterated again that I told her and a tech 
several times that I wanted to be called when Mirage was going to receive any 
medication and that I did not want Cerenia to be administered. I told her that fluids 
were okay. I proceeded to go over the Medical records that were given to me 
Monday night. Mirages temperature was at 102.4 when I dropped her off. I 
reiterated again with the tech Jill at (what I thought to be 10AM) 8:52AM that 
fluids were okay but I wanted to be notified if giving any other drugs were given 
and Cerenia was not to be given. I proceeded to ask why she administered Cerenia 
at 1:30PM after talking to her at 12:55PM asking her not to give Cerenia. She 
stated that she had to give Cerenia to keep the barium down. So that the barium 
wouldn’t get vomited back up and go into Mirage’s lungs. 


I called back at 4:44pm to see if they came to a conclusion since I didn’t approve 
the Cerenia. They placed me on hold and Dr. Kain got on the phone and had stated 
that she was not going to give me a discount because there was someone standing 
outside of her property with signs stating their cat was killed by her and that it hurt 
her feelings. I proceeded to tell her I was hurt too my cat died but that was my 
boyfriend with those signs and that he was on public property and he wasn’t 
yelling at anyone. I stated to her that I told him I was going in to talk to her (Dr. 
Kain) and asked him not to do that but that I do not have any control over what 


someone else does. I said he has had Mirage for just as long as I have had her. I 
proceeded to ask about the barium and earlier how she stated that Cerenia needed 
to be given to keep the barium down but why was Barium given at 9:30AM and 
Cerenia several hours later at 1:30pm after I had told Dr. Kain at 12:55PM not to 
give it to Mirage. Dr. Kain stated that Cerenia can be given several hours later. 
When I had asked how many hours later she then proceeded to tell me again 
several hours later and I asked a final time how many hours and that’s when Dr. 
Kain said she didn’t know how many hours she didn’t have an answer for that. Dr. 
Kain then told me she wouldn’t have been able to treat Mirage if she didn’t give 
the Cerenia and that is when I asked why she didn’t call right then and there to tell 
me she couldn’t treat Mirage so that I could make the choice of taking her 
somewhere else. She stated that Cerenia couldn’t have caused that and that it was 
safe. I then asked so there is no possible way that Mirage could have been allergic 
to Cerenia? Dr. Kain stated that any animal could be allergic to any drug. 


This isn’t the first time that Mirage saw Dr. Kain. On 8/30/19 Dr. Kain did a full 
senior blood panel. When I was called back with the results they told me it was 
normal. Why was I told it was normal when it was high in certain areas? 


Here are a list concerns and inconstancies with Dr. Kain and the care of Mirage: 


e Saturday the 16th Dr. Kain gave Cerenia to Mirage even though Mirage 
had not been vomiting. When I asked why she was giving the medication 
to Mirage she had stated it was for precaution even though she wasn’t 
vomiting anymore. 


e The labored breathing wasn’t a priority. 


e Mirage’s temperature wasn’t taken through out day. It was taken once in 
the morning and once again at 2:30pm. 


e Nothing was recorded after 2:30pm. I was called at 4:54pm and arrived at 
the clinic at 5:10pm to pick up Mirage. 


e Dr. Kain stated that the temp recorded under 2:30pm was actually for the 
time she called me which was at 4:54pm-so where are the other 
temperatures? And why wasn’t any other temperatures taken through out 
the day-why wasn’t I called earlier to bring Mirage to an emergency vet- 
an actual animal hospital? 


e Dr. Kain, the tech that took her the morning of the 18th and the tech on 
the phone were told not to give any drugs without my permission. 


e Dr. Kain, the tech that took her the morning of the 18th and the tech on 
the phone were told specifically not to give Cerenia. 


e Dr. Kain at 12:55pm specifically told again not to give Cerenia but then 
gave it about 35 minutes later at 1:30pm. 


2 Dr. Kain lied about giving Cerenia with barium when confronted she had 
stated it could be administered several hours later but couldn’t give me an 
answer of exactly how many hours later. 


e Dr. Kain lied about giving Mirtazapine Gel to Mirage but written in 
records it was applied. 


e Over the phone Dr. Kain stated she wanted to do a barium study for a 
foreign object but was told that Mirage doesn’t eat random things-what is 
a barium study going to show if Mirage had labored breathing? 


e Dr. Kain stated she had to give Cerenia with barium or else she couldn’t 
have done her job but then why wasn’t I given the choice to bring her 
somewhere else? 


e Dr. Kain stated Cerenia had no side effects and was completely safe 
when I told her I read side effects on the internet but then when I 
confronted her that Mirage couldn’t be allergic to Cerenia, Dr. Kain 
stated she could be allergic to any medication. 


e J had requested the x-rays to be sent to a board certified radiologist-which 
Dr. Kain decided not to send them. 


® Dr. Kain stated that she didn’t really know how to read ultrasound that 
well but decided to do one anyway. Why do an ultrasound if you can’t 
read them that well? This to me would be a waste of time unless she was 
to send it off with the x-rays like I had requested. 


e Dr. Kain told me she would send over the information to the 24 hours 
clinic and did not. 


e Iwas also told Mirage’s senior blood panel came back normal back on 
8/31/2019, but upon receiving the records on Monday the 18th it shows 
high in certain areas of the blood panel. Why was I told it was normal? 
When certain areas of a blood panel are high, special considerations and 
precautions should be looked at before giving any medications to make 
sure it won’t cause adverse effects or any contraindications. 


Mirage wasn’t just a cat, she was apart of our family. I would have done anything 
for Mirage, she was my baby. I would have never taken her to Dr. Kain had I 
known that she would write me off and continue to make decisions without my 
consent. We know our animals just like we know our children. The only difference 
between children and animals is that children can talk animals can’t. I am supposed 
to be Mirage’s voice and when I told Dr. Kain not to give Cerenia she did anyway. 
When I asked Dr. Kain and the office to notify me before giving drugs they didn’t. 
The blood work done on 08/30/2019: she should have been focusing on that and 
not obstruction which I told her Mirage never eats foreign objects. Any drugs 
given to her with these high counts in her blood work could be fatal. She did 
unnecessary tests and misrepresented herself. Did she overload Mirage with fluids 
and drugs which shouldn’t have been given? I paid a board certified doctor to look 
at her x-rays and had Dr. Lanman look at her medical records so I could get a 
better understanding of what happened to Mirage. Does a doctor have a right to do 
anything she wants regardless of what I request? Can they just to do tests and not 
look at previous blood work because they think that is right? Can they neglect not 
taking care of Mirage and say come pick her up I’m closing and your cat is dying? 
Just because Mirage is a cat doesn’t mean the standard of care should go down. 
Mirage was my baby, my friend, and a part of a family who loved her very much. 


I have attached: Medical records (I wrote notes on the copy of medical records that 
she gave to me when I went to go talk to her on Tuesday 11/19/2019. My notes 
that I wrote are highlighted), phone records with highlighted dates and times, the 
board certified radiologist findings that I had done after Mirage’s death and a letter 
from my mom Alice Ameche with her phone records. I also have a recorded 
conversation I had with Dr. kain from Tuesday 11/19/2019 and x-rays that I will e- 
mail Tracy Riendeau after you receive my complaint. 


Please note the x-ray images that I have are JPG images, This means they have a 
moderate amount of information loss which is also notated in the findings of the x- 
rays as well. DICOM images are highly recommended. 


New River Veterinary Hospital 
48410 N Black Canyon Hwy New River AZ 85087 
(P) 623-465-9488 (F) 623-465-5922 


Dr Sarah Kain DVM 


Conversations between Jennifer Zurcher and her mother 
November 15th 2019: 


Jennifer Zurcher, a client of New River Veterinary Hospital called the emergency phone Friday late in the 
evening about one of her cats named Mirage that has been sick for a few days. Her cat was not eating 
well, started vomiting and having diarrhea yesterday. She was unsure if she was eating and drinking ok. 
Jennifer stated that she has been busy with work and unable to get her seen. She was not interested in 
bringing her cat to the emergency clinic that night and ok with waiting until Saturday when the clinic 
was open for normal business hours. 


November 16* 2019: 


Saturday Jennifer came in with her cat and the physical exam was performed. Her cat was mildly 
lethargic but not unusual for her since her behavior is this way at the clinic. At that time Jennifer elected 
for a chemistry diagnostic and was giving treatment for vomiting, lethargy and Gl upset. The chemistry 
results were within normal limits. Plasma-lytes and Cerenia was performed under the skin and the 
owner was sent home with samples of Purina wet diet and a probiotic powder for one week. 


November 17* 2019: 


Sunday Jennifer called the emergency number and stated that her cat was worse and did not improve. 
Saturday after the treatment Jennifer did see an improvement as her cat did eat and drink on her own. 
Later that day the cat went back to being lethargic and not interested in the wet food that we gave as a 
sample or any water. At this time Jennifer had read online about Cerenia causing death and lethargy in 
cats. | talked to Jennifer about Cerenia being a safe drug and that ! did not hear about that drug causing 
these clinical signs that she read about on a website online. Cerenia is used for a mild pain reliever of GI 
pain, an anti-nausea and appetite stimulate for cats and dogs. | personally give that injection to my own 
cat often because he vomits at least once or twice a month. | did not see my cat have any of these 
clinical signs and he does very well with them being performed as needed for vomiting. | give Cerenia 
every day to patients and the owners have never said to me that the patients are lethargic afterwards. 
The Cerenia probably helped the cat because it went home and ate after the visit that day. Again, 
Jennifer was not interested in going to the emergency clinic and wanted to wait until the clinic was open 
Monday. | advised to come in at 7:30 am so that | can see the cat before all the other drop offs and 
surgeries. 
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November 18* 2019: 


Monday morning, Jennifer did not show up at 7:30am. She was late and apologized for being so. | met 
her up at the waiting room and her cat was lethargic in the carrier and did not move and had labored 
breathing. Jennifer stated that she was no longer vomiting or having diarrhea. Mirage was not eating or 
drinking. Physical exam upon arrival: Mirage was lethargic, lateral recumbent with a mild tachycardia. | 
advised a technician to get an estimate and to call the owner with authorization for treatment and to go 
over the cost. Jill Roth, the technician called the owner and explained what my plan was and got 
permission to start fluids and start a series of radiographs on the patient. lv fluids, Cerenia, and barium 
was performed. | also had the techs give a small amount of food with every check of the patient. | called 
the owner with an update about the radiographs and the bloodwork / urinalysis. The barium series was 
going slow and | thought that it was an ilieus, FB, pancreatitis or even an upper respiratory infection. We 
talked about treatments and other options for an appetite stimulate other than Cerenia. | then gave the 
cat mirtazapine on the ear flap. Throughout the day the patient did not respond to the treatments that 
were performed. | called the owner and recommended her to come and get the cat to bring to a 24-hour 
clinic for observation throughout the evening because | was not comfortable keeping her here at my 
clinic due to not having staff during the evening hours. She was hesitant to bring the cat to the er clinic 
and wanted to bring the cat to her mother’s vet clinic and made a few phone calls before she came to 
get the cat. Her mother advised that she go to her Veterinarian, but she was out of town at this time. 
When she came to pick up the cat, the cat was still lethargic but lifted its head up and looked at the 
owner. A small child was with Jennifer at the time and the child got excited that the cat lifted its head 
and looked at them. | gave them directions to Animal Medical and Surgical Center and copies of their 
record and advised Jennifer to head straight over to the clinic and that was 30 minutes from New River. 


On my way home that evening | got a call on the emergency number from a very angry person about the 
cat. The women on the phone was Jennifer's mother. She had a copy of the record and was reading off 
the treatments that we had done for the cat and was very angry that we gave another Cerenia injection. 
She also wanted to know if | tested the cat for FIP. | tried to explain the case to her over the phone, but 
she was not listening to me and | expressed to her that | was not authorized to talk to her about the case 
without Jennifer’s consent. She began again to yell, and | expressed my condolences for not being able 
to make the cat feel any better and that | was also saddened about her having to transfer to the clinic 
but this was the best for Mirage at this time. If Jennifer wanted me to talk to her mother about the case, 
then Jennifer would have call me and give me consent to give the details of the case. | told her that | was 
going to hang up now and did so. 


| got a call text at 6:39 pm about the cat just now getting to the clinic and that | was going to get a call 
from Dr. Skaggs at any moment. Dr. Skaggs called me to get a history because he did not have any 
paperwork on the transfer case. He told me that the owner of the cat kept saying that the Cerenia 
injection did this and he told me that he educated the owner that the injection was very safe and this 
did not a cause of the injection given to her cat. | then told him about the situation and the progress of 
her stay at New River Veterinary Hospital. | was told that the cat had coded when it got to the clinic and 
they were performing CPR. | got off the phone with Dr. Skaggs so he could speak to the owner and give 
the appropriate care to Mirage. 


November 19* 2019: 


Tuesday morning Jennifer came to the clinic without an appointment to consult with me about the case. 
We put her into an exam room, she was very upset and crying. She had the copy of the record that | 
gave her to give to the emergency clinic. She had written on it and made notes. She had asked me 
questions about the procedures and treatment that we had done and the timing. | told her that not 
every treatment had a time on it and the order may be a little off due to how my records are written 
and the actual time the technicians had to write in them. My staff and | try to write in the chart as soon 
as we perform something but run a very busy clinic. Also, | had to give her the chart right away before 
we could go over them and finish making final notes. She was very upset that the Cerenia was given 
again even though she told us not to give it. | explained to her that | gave barium to her cat and did not 
want to risk her cat getting aspiration of any of the food or barium that we gave that day. Again | told 
her that the drug Cerenia was safe. She again told me that she read on the internet that it kills cats. | 
told her that if she was going to read anything online that it should be a peer reviewed article. If it was a 
peer reviewed article that she got her information from, | would like to read it as well. She also started 
to tell me that ! told her that my own personal cat becomes lethargic with the injections, | told her that 
was not true, | never said that. My cat does well with the injections. Jennifer also stated that she told me 
multiple times to never give her cat a Cerenia injection again and that | did the previous day even 
though | was told not to. (** | was never told nor ask by Jennifer to not give the injection again, only 
conversations about other appetite stimulates and her findings on the internet.) She wanted me to tell 
her that |! would discontinue administration of Cerenia as a therapy treatment for any patients and to 
never give that injection again. She was begging me to never give that to another pet. ! told her that 
Cerenia was a safe drug to give and that we use it every day and | will continue to use it because it saves 
lives. She also asked for money back from the treatments from the previous day. She also had her 
invoice on hand, and | indicated to her on the invoice that | gave her a $260 discount before she even 
checked out on Monday pm before her transfer to the 24 hour facility. She again asked for more money 
back. | told her that | would look at her charges and see what else that | could do. She said if | could look 
deep into my heart to give her another discount, it would mean so much to her. She expressed to me in 
the exam room that she was so upset about her cat that she thought about suicide and this death hurt 
more than her grandmother passing. | apologized about her cat passing away and that we here at the 
clinic were all very saddened about the outcome as well. 


After my consultation with Jennifer the staff informed me that someone was standing outside of the 
clinic with a sign. He was yelling at us staff members when we came outside to see what was going on. | 
then called the sheriff and had them come out to assess the situation. The man outside holding the sign 
was told by the sheriff that he could stand outside of the property line and hold the sign and that he was 
not to talk to anyone or stop people from coming into the building. He stood outside my property line 
most of the day with his vehicle parked along the street. 


Jennifer called the clinic later that day to see if | had given her more money back. | told her over the 
phone that her pet passing away was upsetting to me as well and we as a clinic worked most of our day 
to safe her cat. That | had already given her a Sarge discount without her asking. | was upset that she 
asked for a larger amount of money to be credited to her after she came in here unannounced and that 
she had someone stand outside my building was unfair and to ask for more money after | had already 
given her a large amount. Her boyfriend holding a sign and her mother calling me after hours on my 
emergency phone to yell at me was upsetting and | am not sure if | wanted to give her more money 
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after the treatment her and her family gave me, my staff and other clients. She again said to look deep 
into my heart to give her a discount and that she was so upset about Mirage passing away she thought 
of suicide. 


| went through her charges and gave her another $97.00. The staff called her the next morning for a CC 
to credit back. Her boyfriend was again outside holding the sign. 


November 22™ 2019: 


Friday was a partial closed clinic day due to the floors under construction. The clinic was open to 
prescription pickups and emergencies only. House calls were scheduled for the afternoon. During an 
emergency euthanasia in the late morning/ early afternoon, Jennifer and her mother came into the 
clinic and demanded copies of their cat’s medical records. The front staff explained that Dr. Sarah was in 
with an emergency euthanasia and was unavailable at the time. They would pull their chart and have me 
look it over when | was available and get with them when it was ready. | heard yelling from the area that 
| was performing a euthanasia. Jennifer and her mother were up at the front desk yelling about how 
they could see me in the next room and hallway, all that [ needed to do was let them have a copy. Again, 
the staff quietly explained that | was unavailable and that they needed to wait. While waiting in the 
front lobby, more yelling was heard about calling the cops, she worked in a medical office and it was 
very easy for us to make a copy or they would cail the police. | at that time told the front staff to kindly 
ask them to leave and that we would call them after the house calls to pick up their copies of the 
medical records. My current client was crying and upset about the euthanasia at the time and | felt that 
Jennifer and her mother were very unsympathetic and did not need to be making the situation more 
stressful. Doors were open and the clinic was more exposed due to some small construction and the 
distressed client in with the euthanasia heard the whole conversation of Jennifer and her mother. Later 
that day, by Spm the records were copied and ready for pick up 
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DOUGLAS A. DUCEY 
- GOVERNOR - 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Cameron Dow, DVM 
William Hamilton 
Brian Sidaway, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Dawn Halbrook, Compliance Specialist 
Mary D. Williams, Assistant Attorney General 


RE: Case: 20-53 
Complainant{s): Jennifer Zurcher 
Respondent(s): Sarah Anderson-Kain, DVM (License: 6527) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 12/12/9 Laws as Amended August 2018 
Committee Discussion: 2/4/10 (Lime Green); Rules as Revised 
Board IIR: 3/18/20 September 2013 (Yellow) 


On November 16, 2019, “Mirage,” a 9-year-old female domestic long hair cat was 
presented to Respondent due to vomiting and diarrhea. The cat was administered SQ fluids 
and an injection of Cerenia. 

On November 18, 2019, the cat was presented to Respondent for not eating, labored 
breathing and lethargy, she was no longer vomiting or having diarrhea. Complainant was 
concerned that Cerenia was causing the cat's additional issues and asked that it not to be 
administered again. Radiographs, with barium, were taken; IV fluids were started and 
cefazolin, metronidazole and Cerenia were administered. The cat's condition declined 
throughout the day and Respondent referred the cat to an emergency facility. 

The cat arrived to the emergency facility unresponsive; CPR was initiated and was 
unsuccessful. 


Complainant was noticed and appeared. 
Respondent was noticed and appeared. 


20-53, SARAH ANDERSON-KAIN, DVM 


The Committee reviewed medical records, testimony, and other documentation as described below: 
¢ Complainant(s) narrative: Jennifer Zurcher 


e Respondent(s) narrative/medical record: Sarah Anderson-Kain, DVM 
® Consulting Veterinarian(s) narrative/medical records: Jeff Skaggs, DVM — Animal Medical and Surgical 
Center 


PROPOSED ‘FINDINGS of FACT’: 


1. On November 16, 2019 (Saturday), the cat was presented to Respondent due to vomiting and 
diarrhea. According to Complainant, the cat vomited on Thursday and had mucousy diarrhea 
on Friday. The cat began acting normal the night before and was unsure if the cat was eating 
and drinking well. Complainant did feed the cat Almo Nature wet a couple days ago. 


2. Upon exam, the cat had a weight = 15 pounds, a temperature = 102.2 degrees, a heart rate = 
110bpm and a respiration rate = 60rom. Respondent noted that the abdomen palpated normal, 
thoracic auscultation normal and blood work was within normal limits. The cat was administered 
Plasmalyte 100mLs SQ and Cerenia 6.8mg SQ. The cat was discharged with food samples and 
Fortiflora packets, #7. 


3. The following day, Complainant called the emergency number to report that the cat ate well 
after Saturday's appointment but now was not interested. According to Respondent, 
Complainant expressed concern with information that she read online regarding Cerenia 
causing lethargy and death in cats. Respondent advised that Cerenia was a safe drug andis a 
mild pain reliever of Gl pain, anti-nausea and appetite stimulant for cats and dogs. She 
personally gives it fo her own cats. Additionally, Respondent explained that she gives Cerenia 
every day to patients and owners have not told her that the pets are lethargic afterwards; she 
felt that the Cerenia helped the cat because she went home and ate after the visit that day. 
According to Respondent, Complainant was not interested in taking the cat to an emergency 
facility and agreed to meet Respondent early the next day to drop the cat off for evaluation 
and treatment. 


4, November 18, 2019, the cat was dropped off with Respondent for a recheck. Complainant 
reported that the cat was not eating or drinking and was labored breathing. The cat was also 
lethargic and wobbling but was no longer vomiting or having diarrhea. Complainant told 
Respondent's staff that she wanted to be notified before any medications would be given to the 
cat and she did not want Cerenia administered again as she felt that could be the cause of the 
cat's recent symptoms. 


5. Respondent stated that she met with Complainant in the lobby; the cat was lethargic in the 
carrier, did not move and had labored breathing. Complainant told her that the cat was no 
longer vomiting or having diarrhea but was not eating or drinking. Respondent's exam showed 
the cat had a weight:= 15 pounds, a temperature = 102.4 degrees, a pulse rate = 200bpm anda 
respiration rate = 90rpm; the cat was lethargic, lateral recumbent with a mild tachycardia. She 
had technical staff generate an estimate and call Complainant to authorize treatment and their 
fees. Staff obtained permission fo start IV fluids and radiographs. According to Complainant, she 
was fine with fluid therapy and again reiterated that Cerenia was not to be given. 
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6. Whole body radiographs revealed that the cat's small intestines were bunched up mid 
abdomen. The cat was administered 10mLs of barium orally, Plasmalyte 100mLs SQ and SmLs of 
a/d orally. Radiographs were taken — the barium was in the stomach and urine was collected 
via ultrasound; urinalysis was within normal limits. The cat was continued to be force fed a/d 
5mLs at a time and radiographs showed the barium was slowly passing. 


7. At 1:30pm, it is noted in the medical record that an IV catheter was placed, the cat was 
started on Plasmalyte with vitamin B at 37mLs/hr and the following was administered: 

a. Cerenia 6.8mg IV; 

b. Metronidazole 102mg IV slowly; and 

c. Cefazolin 130mg IV slowly. 


8. Blood chemistry was tested and revealed the following abnormalities: 
GLU 174 (71 ~ 159) 


BUN 37 (16 — 36) 
PHOS 8.8 (3.1 - 7.5) 
CALC 77 (7.8 - 11.3) 
ALP <10 (14-111) 
T. BILI 17 (0.0 -0.9) 


9. Complainant stated that Respondent called her at 12:54pm (prior to medications being 
administered to the cat at 1:30om) to give her an update on the cat. Blood work and urinalysis 
was normal; Respondent relayed the barium was going slow and she thought it could be ileus, 
foreign body, pancreatitis or even an upper respiratory infection. Complainant asked if the 
radiographs could be sent out to be reviewed by a radiologist and Respondent responded that 
they could. Respondent discussed the benefits of administering Cerenia and how it could help 
with the cat's appetite. Complainant did not want Cerenia used and asked if there was 
something else they could give the cat. They decided on mirtazapine gel that could be rubbed 
into the cat's ear and would be given instead of Cerenia. Respondent asked Complainant to 
call back in a few hours if she had not heard from Respondent. According to Respondent and 
the medical record, the mirtazapine gel was applied to the cat's ear (1 “inch strip to the right 
ear flap). However, in the audio recording submitted by Complainant, Respondent stated that 
she did not apply the mirtazapine as the cat was too sick to receive it (approximately 4.40 
minutes into the audio). 


10. Later in the day, the cat had a temperature = 98.5 degrees, a pulse rate = 180bpm, anda 
respiration rate = é60rpm. The cat was not doing well and was breathing hard and was weak. A 
radiograph was taken — there was barium in the Gl tract, the cat was removed from fluids (TVI - 
11émLs), and placed on a heat source. Respondent called Complainant and recommended 
taking the cat fo an emergency facility. According to Respondent, she did not feel comfortable 
leaving the cat at her premises due to not having staff during the evening hours. 


11. 4:13pm, according to Complainant, she called to get an update on the cat and was told 
Respondent would RerUt her call shortly. 


12. At 4:54pm, Respondent returned her call and advised Complainant that the cat was not 
doing well; she was afraid the cat would pass away during the night and no one would be there 
to monitor her, therefore she recommended taking the cat to a 24 hour emergency facility. 
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Complainant paid for services and was advised that Respondent would send the medical 
records to the emergency facility. When asked, Respondent told Complainant that the 
radiographs were not sent for review by a radiologist. 


13. Complainant was on her way to the emergency facility, she pulled over and had a 3-way 
call with her mother and her mother’s veterinarian. Complainant saw in the invoice provided 
that Cerenia had been given to the cat, despite her asking them not to. Complainant's mother's 
veterinarian, Dr. Lanman, was out of town and recommended taking the cat to an emergency 
facility. 


14. At approximately 6:00pm (according to Dr. Skaggs), the cat was presented to Dr. Skaggs at 
Animal Medical and Surgical Center for evaluation. The cat presented non-responsive; CPR was 
initiated; a heartbeat did return but cat appeared brain dead. The cat coded again and 
Complainant elected to cease resuscitation efforts. 


15. On November 19, 2019, Complainant visited Respondent regarding her concerns of 
administering Cerenia without her permission as well as other concerns. 


16. On December 2, 2019, Complainant had the cat's radiographs reviewed by a radiologist — 
see case file materials for report. 


COMMITTEE DISCUSSION: 


The Committee discussed that Cerenia had been used on the cat in March 2019 with no side 
effects. Cerenia is uséd multiple times a day, in dogs and cats, in most veterinary practices. It is 
not known what underlying issues were occurring in the cat but the Committee did not feel the 
death was due to the Cerenia. 


The radiographs were eventually reviewed by a radiologist and did not reveal a potential cause 
of death. Respondent did not submit them initially, as the cat was going to an emergency 
facility and the resulfs would not be known for a couple days. The Committee also discussed 
that there were not enough IV fluids administered to the cat to cause any issues. It is possible 
that the cat had an underlying heart condition. 


The Committee discussed that there is no evidence to support the Cerenia injection caused the 
death of the cat. There were communication issues with respect to Respondent being made 
aware by her staff that Complainant did not want the cat to receive Cerenia. If Respondent 
had known, she stated that she would not have given the barium or the Cerenia fo the cat. 
COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 

The Committee concluded that no violations of the Veterinary Practice Act occurred. 


COMMITTEE'S RECOMMENDED DISPOSITION: 


Motion: It was moved and seconded the Board: 
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Dismiss this issue with no violation. 
Vote: The motion.was approved with a vote of 5 to 0. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other aa to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division, 
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IN ACCORDANCE WITH § A.R.S. 32-2237(D): “IF THE BOARD REJECTS ANY RECOMMENDATION CONTAINED IN A 
REPORT OF THE INVESTIGATIVE COMMITTEE, IT SHALL DOCUMENT THE REASONS FOR ITS DECISION IN WRITING. ” 


At the June 17, 2020 meeting of the Arizona State Veterinary Medical Examining Board, the Board 
conducted an Informal Interview in Case 20-53, In Re: Sarah Anderson-Kain, DVM. 


The Board considered the Investigative Committee Findings of Fact, Conclusions of Law, and 
Recommended Disposition: 


Dismiss this issue with no violation. 


Following the informal interview with Respondent, the Board felt Respondent violated the Veterinary 
Practice Act and voted to find the following violations: 


e 


ARS § 32-2232 (12) as it relates to AAC R3-11-501 (1) for failure to provide courteous verbal and 
written interchange and considerate treatment by disregarding the pet owners request fo not give 
the cat Cerenia on November 18, 2019 and not providing the pet owner a complete copy of the 
cat's medical record; 

ARS § 32-2232 (21) as it relates fo AAC R3-11-502 (L)(4) for failure to document in the animal's 
medical record the results of an exam, including the general condition; 

ARS § 32-2232 (21) as it relates to AAC R3-11-502 (L) (5) failure to document in the animal's medical 
record the animal's tentative or definitive diagnosis; 

ARS § 32-2232 (21) as it relates fo AAC R3-11-502 (M)(1) for failure to permanently label the 
name of the animal owner on the radiograph; 

ARS § 32-2232 (21) as it relates fo AAC R3-11-502 (M)(2) for failure to permanently label the name 
of the animal on the radiograph; 

ARS § 32-2232 (21) as it relates to AAC R3-11-502 (M)(3) for failure to permanently label the date 
the radiograph was taken; and 

ARS § 32-2232 (21) as it relates to AAC R3-11-502 (M)(4) for failure to permanently label the 
veterinarian or veterinary medical premises. 


Respectfully submitted this day of , 2020. 


Arizona State Veterinary Medical Examining Board 


Jim Loughead, Chair 


